[image: image1.png]Below are the results of the HijackTrs scan. Be careful what you delete with the Fix
checked button. Scan resuls do not determine whether an temis bad or not, The
best thing to do's to AnalyzeThis'and show the log fie to knowledgeable folks.

7102 - 10 Lexmrk Printable Vieb - (D2CSES 10-BE6D—420C-576 1 £47939078474) - C Program Fles\. exmark Printable eb\Bho.dl

7102 -BHO: Java(m) Plug-Tn 2SSV Helper - {DBCB0044-A445-435b-8C74 SC25C 1C588AS} - C: Program Fles\Javaljres pin\jp2ssv.dl

7103 Toolbar: Norton Toolbar - {JFEBEFE3-6819-4349-38D2-FFBOSD4B43CA} - C: Program Fies Norton Internet Securty \Eninel16.8.0.41\colEPlg.dl
103 -Tookbar: Ask Tookbar - {3041d03-fd4-44e0-5742-245bB8305138} - C: Program Fies AskBarDis bar pin\askGar.dl

7103 - Tookbar: Lexmark Toolbar - {10 17AB0C-6F09-4548-A84D-EDDGACS525F0} - C: Program Fies Lexmark Toolbar tooband.di

7103 - Toolbar: Vuze Remote Toobar - (ba14325e-3550-4989-53f2-6732e52d 17cc} - C: Program Fes\Vuze_Remote\tbvuze.dl

7104 - HKLM\..\Run: [Windows Defender] %ProgramFies % \Windows Defender|MSASCuexe Hide

7104 HKLM\..\Run: [Adobe Reader Speed Launcher] "C: Program Fies\Adobe Reader 9.0\Reader Reader_sl.exe”

7104 - HKLM\..|Run: [Adobe ARM] "C: Program Fies|\Common Files|Adobe |ARM\1.0\AdobeARM.exe”

7104 - HLM\..|Run: [xeamon.exe] °C: Program Fies\Lexmark S300-5400 Series\jxeamon.exe”

104 - HKLM\..\Run: [E2Print] “C: Program Files .exmark S300-5400 Series\ezprint. exe™

7104 HKLM\..|Run: [Lexmaric S300-5400 Series Fax Server] “C: Program Fies\_exmark S300-5400 Series\fm3032.exe” /s

7104 -HKCU.. Run: [sidebar] C: Program Fies\Windows Sidebar sidebar.exe /autoRun

1104 - HKCUL.. Run: [msnmsgr] "C: Program Fies\Windows Live essenger msnmsgr.exe” background

104 - Global Startup: Exif Launcher S.nk
7104 Global Startup: VideoCam Suite 2.0.k = ?

7104 Global Startup: WinZip Quick Pick.ink = C:\Program Fies\WinZp\WZQKPICK.EXE

7108 - Extra context menu item: E8xport to Microsoft Excel - ess//C: PROGRAIWICROS~2|OFFICE 11\EXCEL EXE/3000

7105 - Extra button: Research - {32780825-18CC41C5-B3BE-3CSC57148263) - C:\PROGRA1\MICROS~2\OFFICE L1 REFIEBAR DL

71016 - DPF: {C1FDEES8-58DS-4F 42-A4DD-DOBECFS07 7B} (EPUImageControl Cass) - http:to0s.ebayimg. comeps/activex/eBay_Enhanced_Picture_Control_v1-0-31-0.cab
11018 -Protocol: symres - {AA1061FE-6C41-421F-8344-69640C973248) - C: Program Fies\Norton Internet Security Engine\16.8.0.41\colEPlg.dl

71022 - SharedTaskScheduer: Component Categories cache daemon - {8C746 16F-2813-1142-8835-3078302C2030} - C:\Windows system32\prowseui.dl

11023 - Service: Adobe LM Service - Adobe Systems - : Program Fles\Common Fies\Adobe Systems Shared)Service\Adobelmsve. exe

71023 - Service: ASKService - Unknown onner - C: Program Fies\AskGarDis\par bin|AskService. exe:

71023 - Service: ASKUpgrade - Unknown onner - C:\Program Fies\AskBaris bar b ASKUpgrade. exe

11023 - Service: At External Event Utity - ATI Technologies Inc. - C:\Windows\system32|AtiZevicxexe

71023 - Service: Autodiesk Licensing Service - Autodesk - Ci Program Files\Common Fies\Autodesk Shared)Service\AdskScsrv.exe

71023 - Service: B's Recorder GOLD Library General Service (bgsvegen) - B.H.A Corporation - C:\Windows \System32bgsvegen.exe

71023 - Service: Google Update Service (qupdate) (aupdate) - Google Inc. - C: Program Fies|Google\Update \GoogleUpdate.exe

LightScrbeService Direct Disc Labelng Service (LghtScrbeService) - Hewlett-Packard Company - C: Program Fles\Common Fles\ightScribe\LSSrve.exe
Ixcz_device - -C:\Windows\system32\xczcoms.exe

IxeaCATSCustConnectService - Lexmark International, Inc. - C:\Windows\system32\spool RIVERS #3288 3\ eeaserv.exe

bxes_device - - C:\Windowslsystem32|xeacoms.exe

Nero Backltp Scheduler 3 -Nero AG - C: Program Fies eroero8 |Nero BackitUp\BService.exe

NIndexingService - Nero AG - C: Program Fies\Common Fies Nero\Lb WMIndexingService.exe:

Norton Internet Security - Symantec Corporation - C: Program Fies orton Internet Security |Engine|16.8.0.41\ccSvctist.exe.

PLFlach DeviceloControl Service -Prolfic Technology Inc. - C: Wiindows\system32VfoctSvc.exe:

Rapport Management Service (RapportMgmService) - Trusteer Ltd. - C:\Program Fes\Trusteer Rapport\bin RapportigmiService.exe

71023 - Service: Cyberink RichVideo Service(CRVS) (RichVideo) - Unknown owner -
-Scan & fix stuff-
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